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Attestation 
  

The Certification Body TÜV HELLAS (TÜV NORD) S.A. hereby confirms as a result  
of the audit, assessment and certification decision, that the organization 

 

 

 

GENIKI EXYPP PROSTASIA S.A. 
51, Samou Str. & Fragkokklisias Str. 
151 25 Maroussi 
Hellas 
 
 

 

implements the Guidelines according to the Standard ISO 10002 : 2018  
“Quality Management - Customer Satisfaction - Guidelines for Complaints  
Handling in Organizations”, for the 
 

 

Provision of Health, Safety, Quality and Environmental 
Services, Measurement, Studies and Training in Health, 
Safety, Quality and Environment. 
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Athens, 16-09-2025  
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